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OUR MISSION

To be a recognised lead agency working to deliver a socially just and equitable
society through advocacy, education and social support around the legal
experience for those most vulnerable and disadvantaged with a specific focus on

women, children, young people and emerging communities.

South West Sydney Legal Centre acknowledges that we work on Aboriginal land, traditionally the
home of the Cabrogal Clan of the Darug Nation. We pay respect to elders past and present.
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STRATEGIC AIMS AND OBJECTIVES

Strategic Aims:

a. Apply the Social Justice Principles of access, equity, rights and participation
across all spheres of our organisation;

b. Provision of reliable, professional and accessible legal services to the
community;

c. Provision of legal services that are relevant and responsive to community
needs;

d. A strong understanding, appreciation of and respect for the diversity of our
community;

e. Provision of a professional, friendly and supportive environment.
Strategic Objectives:

1. Build a reputation for strong, committed advocacy that respects and empowers
clients in areas of critical need.

2. Increase organisational relevance and sustainability through:

a. Developing new expertise and service capacity in areas of immigration,
employment and discrimination law

b. Expanding and developing current services to cover children and young
people.

3. Achieve leadership in legal literacy in the community through enhancing the
organisation’s legal education competency, capacity and delivery.

4. Achieve systemic change through law reform and policy advocacy.

5. Achieve organisational capacity that supports existing and potential
organisational growth.
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OVERVIEW OF SWSLC
South West Sydney Legal Centre (SWSLC) was first established in late 1986. We are

an accredited member of the National Association of Community Legal Centres. Over
the years SWSLC has grown and diversified from an essentially legal service based
organisation to one with a much broader platform, delivering a wide range of legal,
quasi legal and welfare services predominantly for people living or working in the
South West Sydney Local Government areas of Liverpool, Fairfield and Bankstown.
Core services include:

Generalist Legal Service

Free legal advice in most areas of law, free legal representation for eligible individuals,
family dispute resolution advice and representation, a driving offences legal service
operating out of Burwood local court, an outreach legal service operating at The Hub
and Budyari Health Centre in Miller, an as required outreach at Bankstown FRC and
tailored community legal education for community workers and the general public.

Employment Law Service
Free legal advice in most areas of employment law, free legal representation for eligible
invidivuals. We also assist people with employment law problems from outside our
catchment area.

Family Relationship Centres Legal Support Service

Our solicitors work with Bankstown and Fairfield Family Relationship Centres (FRC)
providing free legal advice and representation in mediation sessions to assist FRC
clients reach agreements about the living arrangements for their children after
separation.

SWS Women’s Domestic Violence Court Advocacy Service

A service operating at Liverpool, Fairfield and Bankstown local courts offering court
assistance and support, co-ordinating emergency housing, counselling and other
services for female victims of domestic violence seeking ADVOs. Additionally, our
trained staff can liaise with police and advocate on behalf of women.

Liverpool Fairfield Staying Home Leaving Violence Service and

Bankstown Domestic Violence Service

The Liverpool Fairfield Staying Home Leaving Violence Service and the Bankstown
Domestic Violence service provide long term, needs based casework services to
assist women who have experienced or continue to experience domestic violence.
Women are supported to remain safely in their home without the violent person and to
move on with their lives by linking them to appropriate services.
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Characteristics of our catchment area

Sydney’s South West is characterised by high population growth and a high proportion
of people from Culturally and Linguistically Diverse (CALD) backgrounds. The area is
host to newly arrived residents and many emerging communities where English is a
second language. Social and economic disadvantage is prevalent within the region
featuring some of the most disadvantaged areas in NSW as reflected in the ABS
Index of Relative Social-Economic Advantage/Disadvantage.

Community Legal Education

Community legal education is an important component of our service delivery model.
We design tailor made education sessions for community workers and clients of
service providers on a wide range of legal and related topics.

Partnerships and strategic alliances

The characteristics of our region present challenging hurdles and demands for
SWSLC staff and services. SWSLC is always keen to explore innovative and
progressive partnerships and relationships to meet these challenges for the common
good of our community. The legal service and our casework and advocacy services
have maintained existing partnerships and forged new strategic alliances throughout
the year.
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MESSAGE FROM THE CHAIR

Community legal centres are fighters on the front line of our
justice system, assisting vulnerable people and their families,
offering advice, working with clients and other services to
resolve problems before they escalate, providing legal
services and education and sometime legal representation for
people — all at no cost to people who don’t have the
resources to do this themselves. South West Sydney Legal
Centre has for almost 30 years contributed to delivering front
line services to achieve fair, just and equitable outcomes for
vulnerable members of our local communities. In the last
financial year our legal service assisted over 2,000 clients,
worked on over 400 cases and delivered 49 sessions of community legal education.

Of course we have not done this alone, but as a result of Federal and State
Government funding for our programs, and collaborative relationships with other local
agencies, professionals and services. All community legal services are facing an
uncertain future which may compromise their capacity to deliver much needed and
free legal services. The Federal Government will provide 30% less funding to CLCs
from 2017. A number of services, including our own, have begun to investigate how
we might broaden our income base and thus strengthen our capacity to continue to
provide access to justice for South West Sydney communities. The SWSLC
Management Committee has spent much of the year exploring options.

We also know that the future of community service provision and the quality of
services provided to vulnerable and disadvantaged people will be enhanced if we can
work with other services to develop holistic, integrated and interdisciplinary practices
across sectors. Legal problems are often the result of complex interplay of social,
health, personal and financial problems, and early intervention and collaboration
between services can address problems before they escalate. We have been involved
with local health justice partnerships and are in discussion with other agencies to
develop wrap-around services, but currently lack the resources to do this effectively.

As we look forward to the 30" anniversary of our Incorporation in 2017, we will
continue to strive to provide accessible legal assistance and other important
community services to the communities of South West Sydney. We look forward to
continuing our collaborations with other professionals and agencies in doing this. |
would like to thank all those involved with SWSLC in 2016 — our wonderful staff and
leadership, our committed management and our many professional partners — who
have contributed to facilitating access to justice for those who most need it and who
can least afford it.

Associate Professor Susan Armstrong
Chair, South West Sydney Legal Centre
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EXECUTIVE OFFICER’S REPORT

In 1981 a group of committed individuals recognised the
growing need of disadvantaged people in our community
for free legal services. They formed a steering committee
to explore funding for a community legal centre in
Liverpool. Five years later, after numerous submissions,
the Legal Services Commission funded the project for six
months with an initial $30,000 grant. The fledgling legal
centre, staffed by one full time solicitor and a part time
secretary, was housed in one room on shared premises.

Today, South West Sydney Legal Centre employs 25 staff over three office sites with
funding of over $2 million across four major programs. Our programs collectively
assist over 5000 people annually with advice, advocacy, casework and case co-
ordination. Our staff provide over 60 sessions of Community Legal Education and
information to local residents and community workers on a range of legal and related
topics. We provide regular outreach services at multiple venues and attend four local
courts on a weekly basis to provide advocacy and legal services.

Despite the volume of work and the growing need for community based legal services,
2015/16 was marked by looming government funding cuts and uncertainty for our
legal service forcing us to explore sustainability options which challenge the traditional
model for Community Legal Centres. Fundraising, mergers, social enterprise and fee
for service options have all been explored by our Management Committee. In
2016/17 we will continue to explore and take steps to implement those options which
align with our mission and are likely to secure our financial future.

Undeterred by the ever changing funding, service delivery and reporting environment,
the staff of our legal service achieved remarkable outcomes this year. | encourage you
to read the Principal Solicitor’s report.

Our Women’s Domestic Violence Court Advocacy Service benefited from additional
funding as a result of the Federal Government’s Domestic Violence reforms. Our
domestic violence casework services received confirmation of continued funding from
the State Government allowing us to continue assisting very vulnerable women at a
critical time in their lives. Again, | encourage you to read the Program Co-ordinators’
reports.
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Our achievements, as always, are due to the efforts of our staff, volunteers,
management committee and community partners, whose ongoing commitment and
hard work ensure that the many disadvantaged people in our community have access
to justice when they need it. It has been a privilege to work over the last twelve
months with our dedicated team who continue to deliver services in a challenging
environment.

A special thank you to Michael Cosmidis from Broadcast2 Pty Ltd who provided his
expertise pro bono to develop our new website.

My thanks must also go to our peak bodies CLCNSW and NACLC who have shown
leadership through coordinating a call to action by the sector to respond to the funding
cuts and the changes in the National Partnerships Agreement via the media and
through joint submissions to Government. This united and collaborative approach has
ensured that the sector as a whole, has risen to these challenges in a positive and
constructive way.

My special thanks to our office manager, Effi Vassilidis, who has been an immense
support during my period as Acting Executive Officer.

In 2017 we will be celebrating the 30yr anniversary of SWSLC’ s incorporation and
reflecting on our many achievements. We look forward to celebrating this important
milestone with our community partners, supporters, staff past and present, funding
bodies, stakeholders and some of the pioneers who made it all possible.

Peter Multari
Acting Executive Officer
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OUR MANAGEMENT COMMITTEE

A voluntary Management Committee of up to seven members meets bimonthly to
determine broad policies and set key objectives and strategic directions.

Our Management Committee members have full time roles in various fields including
migrant services, law, government, finance, and academia. This knowledge and
experience is an invaluable governance resource.

Dr Susan Armstrong
PhD USyd, LLB UNSW, BA Dip Ed Macq
Chairperson

Susan brings to the Management Committee a long commitment to
ensuring access to justice for disadvantaged people, particularly through
legal education and research. She has taught at the University of
Western Sydney School of Law since it began in 1996 and her teaching
excellence has been acknowledged by national and international
awards. Susan is particularly interested in culturally responsive legal
service delivery, and she has led research projects investigating this,
and has advised government agencies and inquiries. Susan also brings
a keen interest in and experience of institutional and community
governance. She was an elected representative on UWS Academic
Senate, has chaired University committees and the Board of St John’s
School Narraweena. Susan joined the Management Committee in 2011
and was elected Chair in 2014.

Ms Mia Zahra
B Arts UWS (Welfare Studies) WSU

Vice Chairperson

Mia brings to South West Sydney Legal Centre more than a decade’s
experience and leadership in public administration, government policy,
governance and management. Mia currently works for the NSW
Department of Family & Community Services has previously worked for
the NSW Department of Justice, South Australian Attorney General's
Department and NSW Department of Premier & Cabinet. Mia joined the
Management Committee in 2011 and was elected Vice Chair in 2013.
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Ms Nada Nasser
BA (Soc Sci), MBA, GCDC, Certified Executive Coach

Member

Nada brings extensive senior leadership experience in the government
and non-government sectors and through her private management
consultancy business. She has worked at the Department of Family and
Community Services, NSW Premier’s Department, Department of
Planning, Migrant Resource Centre and youth support and training
organisations. Nada joined the Management Committee in January
2016.

Ms Naushee Rahman
Secretary

Naushee brings to South West Sydney Legal Centre her experience in
government policy analysis, governance, program development and
funding. She has worked in the public sector since 2007, currently a
Principal Analyst at NSW Treasury with near three years as Activity &
Funding coordinator at NSW Health in between. Naushee joined the
Management Committee in 2014 and was elected Secretary in 2015.

Mr Tony Jose
B.Com, FCA, AICWA, MBA [AGSM, Australia], CPA [Australia], MAICD
Treasurer

Tony brings to SWSLC his extensive experience in strategic business
and financial management, corporate finance, investment banking, IT
system implementation, human resources and corporate governance.
He has worked for over 23 years in various diversified listed companies,
the not for profit sector and a management consulting firm. Tony is
currently Director of Financial Services at the Catholic Diocese of
Parramatta. He has served as Director on boards of Australian
companies and on several committees of not-for profit organisations.
Tony also brings to his role a passion for and experience in voluntarily
serving the community in a range of social welfare activities. Tony joined
the Management Committee in 2014 and was elected Secretary in that
year and Treasurer in 2015.
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LEGAL SERVICES

2015-16 was another busy and successful year for our legal

N service.

Legal Advice

Core activities in brief

Clients assisted 2,059
Legal Advice events 2,621
Information and Referral events 1,720
Active Cases 443
Community Legal Education Sessions 49
Community Development Events 39

Our legal service operates within one of the most culturally diverse and fastest growing
regions of Australia. It is an area that draws new arrivals and emerging communities.

Characteristics of our region
45% of the population was born overseas
58% prefer to speak a language other than English
100 nations represented in our population
60 different languages spoken in the region

It is also an area of relatively high social and economic disadvantage. A flexible,
innovative and collaborative service delivery philosophy is required to meet the
challenges generated by these characteristics.

Some of the more prominent events and observations of our very busy year include:

Driving Offences Legal Service (DOLS)

After a break in service, due to a change in court listing procedures, DOLS was
resurrected in early 2016 at Burwood Local Court.

DOLS is focused on addressing the very large gap in legal services for driving offences
by offering comprehensive legal advice and legal representation.

Our duty solicitor style approach involves weekly Thi h
attendances at Burwood Local Court where we work AN
closely with Legal Aid duty solicitors and court personnel extended the DOLS
to ensure that no one misses out on legal advice and service to include other
representation if necessary. criminal matters for
The court values DOLS very highly, seeing it as assisting hich leaal aid i

not only otherwise unrepresented drivers but also wiic eg.a alais
greatly assisting with the efficiency of the court. unavailable
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Early in the 2016-17 year we were fortunate to increase our criminal law bank of
expertise and look forward to rolling out DOLS in other local courts, with Fairfield Local
Court already expressing agreement to adopt the program.

Migrant Resource Centre — Phone Outreach Service
Our phone outreach has continued to be an effective avenue to connect with people
with low or no English proficiency.

Phone Outreach allows migrant resource caseworkers to email client and brief matter
details to our office at any time. SWSLC solicitors then initiate client contact with an
interpreter and if appropriate, arrange face-to-face consultations.

This overcomes the barriers confronting non-English speakers when attempting to
connect with legal service providers through mainstream and generic intake protocols.

Due to the success of the service, this approach has been offered to community and
support networks for Aboriginal and Torres Strait Islander people.

Advocacy-Health Alliance

The Advocacy-Health Alliance entered its second year in December 2015 and saw
significant growth since its inception.

Some statistics for the first 12 months of the Alliance include:

SEIFA 2011 data records the ATSI
population as 5.3% of the general
population in Miller. Working with our
partners has enable us to target and
deliver legal services to ATSI clients well
above the average for the local area.

Clients seen:153

Income source: 75% in receipt of a
Centrelink benefit

Sex: 54% female

Indigenous clients: 20%

CALD clients: 40%

Disability: 20%

Our statistic for clients with a disability - 20% is double the percentage of the general
population in Miller that are identified as having a disability (9.8%) which in turn is
double that of the general population in NSW with a disability (4.9%) according to
SEIFA 2011 data. Working with our partners, like the Chronic Care Team from
Budyari, has assisted in accessing significantly disadvantaged and isolated clients.

The Top four problem types were:

Credit & Debt 29%
Housing 24%
Consumer 27%
Centrelink issues 17%
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The Alliance involves our partnership with Legal Aid Fairfield and Sydney South West
Area Health Service (SSWAHS). The health care setting includes The Hub
Community Health Centre and Budyari Community Health Centre, both located in the
suburb of Miller.

Research has revealed that providing legal services in partnership with health care
providers can have a significant impact on the health of disadvantaged people and
potentially reduces overall public health costs. Many disadvantaged people do not

access the legal system, and are more likely to access the healthcare system.
(Advocacy — Health Alliances Better Health Through Medical-Legal Partnership 2012 by Peter Noble)

In 2016-17 consideration will be given to transferring the health care setting to
Liverpool Hospital.

Employment Law - resources increased

As a result of the continuing increase in demand for employment law assistance, the
legal service made the decision to recruit an additional employment law specialist.

We also established an additional scheduled phone advice session dedicated to
employment law (and criminal law) issues. This after hours service was set up to
address the growing need for assistance and to enhance accessibility to this type of
assistance.

In keeping with prior years, the overwhelming majority of people seeking assistance
were non-union members on lower incomes, desperately seeking access to timely and
affordable legal assistance.

Unfair dismissals and underpayments featured very largely, with a noticeable trend
involving redundancies and organisational restructure issues.

Community Legal Education

Student Connect powered on with its fifth season. Student Connect seeks to raise
and improve the legal profession’s awareness and understanding of the problem,
dynamics and impact of domestic and family violence, their significance to legal
intervention and the delivery of legal services. The project targets law undergraduates
in their formative professional years. The project’s ultimate aim is to improve the
sensitivity and capacity of the legal profession to identify domestic and family violence
and to deliver effective and appropriate legal services and assistance.

Almost 4,000 students have engaged with the project. Feedback and involvement

continues to be overwhelmingly receptive, positive and productive, both from students
and faculty members.

SOUTH WEST SYDNEY LEGAL CENTRE

Fundraising morning tea
for Amnesty International

SWSLC staff support
Cabramatta Law Expo

Partnerships and Strategic Alliances

Frisina Lawyers - Pro bono personal injury law advice

Quite often there is a cross over between employment law and workers
compensation. We have partnered with Frisina Lawyers, a boutique personal injury
legal firm, to offer pro-bono telephone legal advice on workers compensation rights
and how these may be impacted by settlement of employment law based claims.

Marsdens Law Group — pro bono family law advice

Marsdens have been a long term support for the provision of specialist pro-bono
family law advice for our clients. Marsdens’ support has been invaluable in allowing us
to meet the growing need for family law advice.

Metta Legal and Phillip A. Wilkins & Associates — pro bono family law advice

Over the last two years we have been fortunate to secure additional support for our
family law practice from Metta Legal and Phillip A Wilkins & Associates, two local law
firms with expertise in family law and children’s matters.

Clayton Utz — employment law & discrimination law specialist advice

Clayton Utz is a top tier law firm practicing in a range of legal services in Australian
and overseas jurisdictions. Our employment law team benefit from Clayton Utz’
specialist advice in employment law matters.

Justice Connect — pro bono law service

We have developed a close working relationship with Justice Connect who have
assisted us in securing additional pro-bono Solicitor and Barrister assistance for our
clients in the Federal Court and Fair Work Commission.

Allan Goldsworthy, Robyn Druitt, Matthew Kalyk, Tony Howell — pro bono Barristers
With the growing demand for our services, our solicitors rely on the legal fraternity and
especially on community minded barristers who provide expert advice, guidance and
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mentorship and who kindly represent our clients at reduced rates or pro bono. We
could not provide accessible professional advice and representation without their
support.

Thank you to our volunteers, project partners, colleagues and supporters

Addressing the unmet legal needs of our community requires a multi-disciplined,
community-based approach. During the year we were fortunate to have had the

support and commitment of dedicated individuals, firms and organisations across the

community.

On behalf of SWSLC | would like to extend our sincerest and warmest appreciation for

your contribution to the success and effectiveness of our legal service:

Allan Goldsworthy, Barrister
Robyn Druitt, Barrister
Tony Howell, Barrister
Matthew Kalyk, Barrister

Mary Lovelock, Managing Solicitor — Legal Aid Fairfield
Kimberly Buttriss, Associate - Marsdens Law Group
David Hillard, Partner - Clayton Utz

Jessica Morath, Senior Associate - Clayton Utz
Hai-Van Nguyen, Solicitor - Clayton Utz

Tina Ng, Principal - Metta Legal

Olivia Wilkins, Partner - Phillip A. Wilkins & Associates
Phillip Wilkins, Partner - Phillip A. Wilkins & Associates
Nick Frisina, Partner - Frisina Lawyers

Anthony Frisina, Partner - Frisina Lawyers

Angela O'Reilly, Associate - Frisina Lawyers

Joseph Correy — AC Law Group

Nicholas Lavidis — Psychologist

Fairfield Family Relationship Centre
Bankstown Family Relationship Centre

Legal Aid Fairfield
Liverpool Migrant Resource Centre
Metro Migrant Resource Centre

Macarthur Legal Centre
Macquarie Legal Centre
Women'’s Legal Service NSW
Law Access

Fair Work Ombudsman
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Our sincere thanks also to the NSW State and Federal Governments who provide
funding for service delivery and to the funding managers at Legal Aid NSW,
particularly Bronwyn McCutcheon and Benjamin Dougall.

Our Legal Team Peter Multari Principal Solicitor (centre)
with some of our volunteer and pro bono
solicitors and barristers

Our 2015-16 Legal Service Team

During the year our legal service benefited from the support and contribution of the
following staff:

Manal Bahsa, Senior Solicitor - Criminal Law

Bing Gu, Senior Solicitor - Generalist, Family Law

Alira Morey, Managing Solicitor - Family Law Practice

Farah Rainey, Solicitor — Employment Law

Alex Robinson, Senior Solicitor - Employment Law

Peter Multari, Principal Solicitor - Civil Law, Employment Law

Korie Fardella - Administration Assistant
Viviana Ocares - Receptionist
Christine Lumsden - Bookeeper

My sincere appreciation for the support and commitment of our devoted lawyers,
management committee, administration and support teams. Many thanks also to
SWSLC’s non-legal advocacy teams for their productive collaboration.

Peter Multari
Principal Solicitor
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Client Stories

Bob didn’t deserve a gaol sentence

Bob* is a middle aged Aboriginal man who has a long history of driving offences. He was charged
with driving whilst disqualified and had been convicted of similar offences in the past.

Bob was desperate when he came to see us having had repeated legal advice ‘you are going to
gaol for 2 years’. Bob was realistic about a likely gaol term, but felt no one was doing their best for
him.

We spent time with Bob, getting to know him and his life story. We identified that Bob may have a
mental illness relevant to his repeat offences. We secured a pro bono forensic psychologist to
assess him. After multiple sessions the psychologist diagnosed Bob with a depressive disorder.
This condition restricted Bob’s ability to reason the negative consequences of his actions.

At the time of the offence Bob received a call from his daughter asking for his help. His daughter
suffers from bipolar disorder and was going through a marriage breakdown. Bob got in his car and
drove off to the Central Coast not considering that he was disqualified from driving. During the trip
Bob was stopped by police and charged.

We represented Bob at court. Relying upon the psychologist’s report, we were able to convince the
court to issue a suspended sentence on condition that Bob attend treatment for his condition. That
night Bob slept in his own bed rather than a prison cell, and is now on the road to getting his life on
track. He continues to be supportive of his daughter

Dodgy auction house

Luke™ is an aged pensioner who was doing it a bit tough. He consigned his car to an auction house
to raise money to pay for some urgent repairs to his home. The auction house agreed on a value
for Luke’s car of $2,000. The auction house sold the car, but refused to give Luke his money.

Luke was desperate when he came to see us. He had no car, no money and no way of undertaking
his urgent home repairs. We tried to resolve the dispute with the auction house who eventually
offered $1,500 and refused to talk with us any further.

We commenced action in the Civil Claims Tribunal. Within hours of lodging the claim online, we
received a call from the auction house saying “we have a $2,000 cheque, your client can come pick
it up”

By that stage, Luke was in no state to confront the dodgy dealers so we collected the cheque on his
behalf.

Luke was very happy with the outcome.

SOUTH WEST SYDNEY LEGAL CENTRE

Child care employer behaving badly

Our clients Matius* and Frida* are husband and wife who worked as cleaners on a casual basis for
a child care centre for a period of three years. Matius had a physical disability and both had low
English skills.

Matius and Frida were paid a flat rate of $17 even though they worked early mornings, late nights
and weekends. Additionally, the employer had not made compulsory superannuation contributions.

We argued that Matius and Frida were underpaid pursuant to the Children’s Services Award.
However, there was some ambiguity on this point because their roles were not referred to in the
award classifications. The employer sought to rely on this ambiguity, rendering our attempts at
resolution fruitless.

We lodged a complaint with the Fair Work Ombudsman (FWO).

After two lengthy and charged FWO mediations, we were able to secure a healthy settlement for
the underpayments by demonstrating that cleaner roles were in fact covered under a particular
stream of the Children’s Services Award.

Some time later, we were also successful in compelling the employer to make payment for unpaid
superannuation entitlements, both historically and on the underpayment settlement amounts.

Odorous Employer

Our client Jane* was employed for over 10 years at a factory as a process worker. During the 6
months prior to her dismissal she made a number of complaints to her managers regarding the ill
effects to her health related to the repetitive bending required in her job and the chemical odours
that she was being exposed to. Jane had also requested a fan to alleviate the extreme heat on the
production line.

The day before her dismissal Jane provided the employer with a medical certificate outlining her
Doctor’'s recommendation that she should avoid working on a particular section of the production
line. Jane’s complaints and inquiries were not addressed. Rather, the employer told her that there
were no jobs for her at the factory and that someone else would be hired to replace her. This ‘news’
was accompanied by a variety of malicious and derogatory comments directed against Jane.

Jane contacted SWSLC after she had been terminated. We argued that the employer dismissed
Jane in breach of the general protections provisions of the Fair Work Act and drafted and filed a
General Protections Application in the Fair Work Commission.

We represented Jane at a conciliation conference before the Fair Work Commission where we
were able to secure a settlement involving the employer re-classifying the dismissal as a
resignation and providing a Statement of Service for Jane to use as a reference. Additionally, the
settlement obliged the employer to pay Jane her long service leave entitlements and a 12 weeks
ex-gratia payment.
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Living off the grid — not all it’s cracked up to be

Taito* came to see us explaining he had no official identity. Taito migrated to Australia when he was
only 3 years old, accompanied by his aunty. As a youth, Taito was charged and convicted of a
serious crime and gaoled for several years, before the actual offender had an attack of conscience
and confessed to the crime.

By that stage, Taito’s Fijian passport had expired and was misplaced. Additionally, Taito had never
held a drivers licence and had no form of photo identification. This made it extremely difficult for
Taito to obtain employment. If he did manage to find some work, he was vulnerable to exploitation
because of his predicament.

Taito was unable to obtain finance, a drivers licence, a credit card, travel overseas, and all the
things we take for granted that flow from being able to establish our identity. Even his bank closed
his account after conducting an identification review. Taito’s dilemma caused severe financial and
emotional hardship for himself, his wife and his children. It also generated serious friction in his
marriage.

Before coming to see us, Taito tried desperately to secure the assistance of the Fijian Embassy by
having them issue a new Fijian passport. Their response was that they needed photo identification
to do so. !!!!

SWSLC went about issuing a number of Freedom of Information requests against the Australian
Government, particularly the Department of Immigration and Border Protection, to access
documents which, we suspected could establish a foundation for Taito’s identity. At first, the FOI
request was refused on grounds including, amongst other things, that Taito could not prove his
identity. Needless to say, both we and Taito were becoming extremely frustrated by this red tape
driven paradoxical approach.

We lodged a successful review of the decision to refuse to release documents. The released
documents were not what we had hoped for, but there were one or two documents that we
identified as possibly valuable, with which to approach the Fijian embassy.

After many submissions and MUCH haggling, we convinced the Fijian Embassy to issue Taito a
new Fijian passport.

~
Taito attended our office to collect his new passport with his young son. His face could hardly
contain his huge smile. He said “I feel like a teenager getting my licence for the first time ... | feel
like | am getting my life back”

In anticipation of the passport arriving, Taito had already arranged a job which he was due to start
within days, a driving test and a flight to Fiji to visit relatives he had not been able to see since he
was 3 years old. He also said that the relationship with his wife had improved.

*names chanaed to protect privacy
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Testimonials

Thank you for your understanding and genuine interest in helping me

| found the SWSLC solicitor who dealt with my employment law case to be extremely helpful and
professional. From our first telephone conversation and meeting, she displayed understanding and
a genuine interest to help me. She was knowledgeable and informative and very supportive and
compassionate at a time when | felt quite vulnerable. Her friendly demeanour put me at ease and
gave me confidence in dealing with my problem with her support.

I would highly recommend her to family, friends and colleagues as a very competent solicitor.

* Kelly
Legal client

It was like one light spot in very dark room

In my case is show me that solicitor is very important to take care my case. | feel very appreciate
to solicitor. She gave me all legal information and all good suggestion that very helpful to me. My
story is very hard because | almost to lost everything; leg, lower back, job, money and family.
Then have recovery company came to take money by they try to force by legal action. It was
disturb on my mind in hard situation. | try to fight in court but | have no money. I'm very stressful
and not very very happy. Until | found SWSLC from friend’s recommend. It was like one light
spot in very dark room.

Thank you very much SWSLC and solicitor. You are my sunshine that give life can continue to
walk. I'm still no job because health problems but I’'m not give up walking. Thank you very much
SWSLC and solicitor.

* Kertuk
Legal client

Solicitor was very knowledgeable and experienced

The solicitor who assisted me was very professional and it was obvious she had a lot of
knowledge and experience in employment law. | would recommend her to anyone going through
the same issue as me.

*Anna
Legal client
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If it wasn’t for your advice and support | wouldn’t have had the courage to move

My son and | are now living in Adelaide with my mum. We are both loving it here and settling in
well. My son is super happy and thriving, | am feeling so much better and less stressed. It is so
great being with my family and having the extra support. My ex husband has been to visit a
couple of times and has mostly accepted the situation so far.

If it wasn't for your advice and support, | probably wouldn’t have had the courage to move to
Adelaide. So thank you so, so much. | really appreciate everything you did for me.

* Maria
Family Law Client

Thank you for your talk on Powers of Attorney

A big thank you for your talk on Powers of Attorney, Guardianship and the Public Trustee to the
volunteers at our community service. Your talk was so easy to understand and covered all
points. The Volunteers were so happy, so thank you once again.

* Sharon
Community Services worker

* names have been changed to protect our clients’ privacy

Support from the Media to stop the Government funding cuts

SWSLC was part of a sector wide campaign to advocate through media channels for
the reversal of the funding cuts announced by the Federal Government and due to take
place in 2017. Below are a few extracts from media coverage of our plight.

A 30% funding cut ‘would mean losing minimum two solicitors. It's going to be at least
a thousand people we'll be turning away’ — Peter Multari, Principal Solicitor and Acting
EO, Fairfield Champion, July 2016 ed.

‘It is distressing to know that members of the community will be turned away when they
are reaching out for help, when help is most needed’ - Chris Hayes, Member for Fowler,
Fairfield Champion July 2016

‘The government has made this decision but there is a human cost to this type of policy

change’— Peter Multari, Principal Solicitor and Acting EO, Liverpool Leader, July 2016
ed.
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: SOUTH WEST SYDNEY WOMEN’S DOMESTIC
m VIOLENCE COURT ADVOCACY SERVICE
(SWSWDVCAS)

| am pleased to present South West Sydney Women’s Domestic Violence Court
Advocacy Service (SWSWDVCAS) 2015-2016 Annual report. SWSWDVCAS assists
women and their children who have experienced domestic and family violence to
obtain effective legal protection from Liverpool, Bankstown and Fairfield local courts.
Despite the very busy year, the implementation of the Domestic Violence Justice
Strategy and the launch of Bankstown Local Coordination Point, | am delighted to
report that we exceeded the KPIs in all areas of our performance. SWSWDVCAS
continues to provide excellence in our service with a strong focus on advocacy,
service delivery for our clients and strong relationships with our partners.

| am particularly proud of the work that the team has done in attending to the surge of
referrals as of 1July 2015 under the Domestic Violence Justice Strategy (DVJS) and
addressing the issues of clients who are at serious risk of harm and supporting them
through appropriate referral channels, all of this in addition to our day to day work.

| would like to acknowledge the important role of the Domestic Violence Solicitor
Scheme in supporting and representing our clients, the positive partnership with NSW
Police and our funding and auspice bodies who support us to provide a valuable
service to our clients and ensure positive outcomes. As of January 2016, the newly
established Domestic Violence Unit has replaced the Domestic Violence Solicitor
Scheme at our local courts. The new unit is funded by the Commonwealth Women’s
Safety Package to establish a specialist domestic and family violence service in South
West Sydney.

SWSWDVCAS facts and highlights at a glance

e Provided services at 3 Local courts: Liverpool, Bankstown and Fairfield
e Provided 6,143 service events to 1,900 clients

e Assisted clients to obtain 828 Final ADVOs

e 4.76% of clients identified as Aboriginal

e 50.15% of clients were from CALD backgrounds
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Utilising the 20% increase in funding provided by WDVCAP, we recruited two part
time multicultural advocacy workers and allocated appropriate resources to assist with
managing the surge of referrals received through the Central Referral Point.

SWSWDVCAS Achievements

Access to justice: SWSWDVCAS is recognised in the sector as a lead agency in
providing court advocacy and support to women and their children who have
experienced DV. The service assists clients by advocating on their behalf, arranging
legal advice and representation where necessary, and helping women to achieve the
best possible court outcome. Our clients benefit from staff who are from a range of
cultural and linguistic backgrounds including an Aboriginal Specialist Worker.

Excellence in advocacy: We continue to provide effective and timely assistance to
clients through a best practice model of service delivery. We contact clients that come
through the Central Referral Point, liaise with clients pre-court so that clients have
some context and understanding of what to expect on the ADVO mention day. We
continue support at court liaising with Police, Prosecutors, Solicitors and Court Staff
throughout the legal process to ensure the best and most appropriate outcomes. Our
service is free.

Collaborative Relationships: SWSWDVCAS relies on collaborative working
relationships with key partners to deliver effective services to clients. Positive working
relationships are maintained with NSW Police, Local Courts, Domestic Violence
Solicitor Scheme, Legal Aid Domestic Violence Unit and other government and non-
government organisations. We meet regularly with partner agencies to ensure open
communication and effective collaboration.

The Team continues to be involved in:

- Bankstown Safety Action Meetings

- Fairfield Domestic Violence Liaison Committee

- Bankstown Domestic Violence Liaison Committee

- Liverpool Domestic Violence Liaison Committee

- Green Valley high risk case management meetings

- Liverpool high-risk case management meetings

- Court users’ meetings

- Prosecutor Hearing Clinics at Bankstown, Liverpool and Fairfield local courts.
Clients who attended these clinics report feeling more confident going through
the hearing process of cross-examination and are better informed when it
comes to giving evidence.
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Community Development Engagement
Our staff are involved in many community engagement activities including:

e Liverpool Council’s community safety priority meetings. These stakeholder
consultations help determine Council’s priorities for injury prevention, crime
prevention, DV and emergency management programs

e Liverpool Domestic Violence Liaison Committee’s implementation and
submission subgroup for the Microdots Project. The Micro Dots project is a
prevention strategy to protect DV victims’ belongings from being stolen or
hocked by the defendants. Victims are able to place a unique chip on their
belongings for identification

e Stop Gendered Violence Walkathon with Broderick Gillawarna Special Needs
School. A joint event with the school, South West Sydney Legal Centre DV
team, Bankstown Women'’s Health and Bankstown Police

e Student Connect took place at three local courts for its sixth year. The program
continues to be a positive experience with UWS first year law students
demonstrating enthusiasm in attending court to observe the ADVO process.
Magistrates, Solicitors and Police have engaged with the students at Liverpool,
Bankstown and Fairfield Local Courts

e Meeting with the Sheikh from Lebanese Muslim Association regarding setting
up a referral process for appropriate clients in relation to religious divorce

e Liverpool, Bankstown, Fairfield and Cabramatta White Ribbon committees

e Multiple talks and presentations at various community organisations to raise the
profile of our service and highlight awareness of domestic and family violence
issues

Bankstown Local Coordination point (BLCP)
The SWSWDVCAS hosts the Bankstown Local Coordination Point (BLCP) and Safety

Action Meeting (SAM). Extensive work was undertaken for the launch in July 2015.
The new service delivery model under the NSW governments’ Domestic and Family
Violence reforms was developed to ensure a strategic, coordinated approach to
assisting victims of domestic and family violence.

The BLCP receives referrals from Police who attend domestic violence incidents and
from local courts through the Central Referral Point (CRP). BLCP Intake and Referral
Officers then contact the female victims of the incident, conduct a risk assessment
and refer the client to relevant services. The cases of clients who have been deemed
to be "at serious threaf’ are discussed at a SAM.
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Safety Action Meeting (SAM) - Bankstown

An important aspect of the DV reforms is the introduction of the SAMs. The SAMS are
fortnightly meetings of government and non-government agencies working in an
integrated manner to reduce threats to victim safety through targeted information
sharing and coordination of services.

Meetings are chaired by police and attended by senior representatives from
government and non-government agencies or services with the authority to make
decisions at the table. Information obtained at the SAM can only be used for the
purpose of preventing or lessening a serious domestic violence threat to a victim, her
children or other persons. Victims and perpetrators do not attend Safety Action
Meetings.

BLCP facts and highlights at a glance

e 2831 referrals received from Bankstown LAC
e 748 women identified as ‘at serious threat of harm’ and referred to SAM
e 13 Safety Action Meetings held

Thank you to our staff, project partners and supporters

We cannot do our work effectively in isolation. Our partners are an integral part of the
effectiveness of services we provide to clients. The Safety Action Meetings at
Bankstown are running smoothly. Our gratitude to the chair and his proxy who play a
major role in keeping these meetings within context. Great appreciation to the
members from Education, Corrective Services, Housing NSW, FaCS, Health, Victims
Services and Bankstown Domestic Violence Service and all the NGOs with whom we
work closely.

Our LCP Staff

Some of our Court Support Staff
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The extraordinary advocacy work highlighted in this report is a tribute to the
outstanding efforts of the team who work tirelessly to provide eligible clients with
advocacy and support while they access the justice system to seek protection. Thank
you to the SWSWDVCAS team; Maria Zappala ,Thi Nguyen, Brigid Lang-Norris,
Tammy Close, Carol Loyola and Danni Pineiro and the Bankstown Local
Coordination Point team; Anita Rajaretnam, Alex Smith and Carol Loyola for
supporting women and their children affected by domestic violence in a professional
and timely manner.

To the Domestic Violence Solicitor Scheme practitioners; Chamindri Veitch, Glennis
Court, Nazira Sowaid and Denise Kaiti, thank you for the outstanding service to clients
over the years. Welcome to South West Sydney Domestic Violence Unit solicitors
Susannah O’Reilly, Alira Morey, Anna Baltins, Pia Birac, Alex Davis and Nola
Katakouzinos.

Our gratitude to services who have committed their employees to the roster of
seconded workers - Cumberland Women’s Health Centre, Liverpool-Green Valley
Domestic Violence Service, Liverpool Resource Centre, Bankstown Women’s Health
Centre, Liverpool-Fairfield SHLV, Parramatta-Holroyd SHLV, Housing NSW and
Bankstown Domestic Violence Service.

On a final note, our great appreciation to the brave women who have displayed their
trust and confidence in us to assist them at a very sensitive and challenging time in
their lives.

Farah Assafiri
Co-ordinator, SWSWDVCAS Program
Local Co-ordination Point and SAMS Meetings

Testimonials

| can now continue to be the woman I’m supposed to be

I would like to thank and acknowledge the South West Sydney Womens Domestic Violence
Advocacy Service for their assistance and support. Having this service gave me hope during a
rough time in my life where | thought | had nowhere else to go or no one else to help me. Because
of this service, | can now continue to be the woman I’'m supposed to be. Thank you again.

* Penny
WDVCAS client
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